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CUSTOMER SATISFACTION SURVEY

Several weeks after his consultation with nutritionist Michael Wilson, Jay Carter completed a customer satisfaction survey. He rated his experience on a scale of 1-10 (10 is the highest rating). Highlights from the survey including specific comments from Jay are provided below.   

	Category
	Rating
	Comments

	Professionalism of the practitioner
	8
	“The nutritionist was professional, but not very friendly.” 

	Balanced diet
	9
	“The plan was really healthy. There were lots of fruits and vegetables.” 

	How well client liked the recommended foods
	4
	“He never asked me what I wanted to eat.  He just told me what I had to eat.  And most of it was stuff I didn’t like.”

	Fit with client lifestyle
	3
	“There was no way to eat what he told me if I was in the cafeteria at school, out with my friends, or at McDonald’s with my friends.”

 “He wanted me to eat oatmeal every morning and I hate oatmeal. I didn’t have time to eat all the snacks he wanted me to eat.  Plus, the snacks before practice made me too full. When I ate all the fruits and vegetables he told me to, I almost lost it during practice.  It was like my stomach was always hurting. Then he wanted me to drink lots of water but wouldn’t let me drink sports drinks after practice.  He said I could never eat fried foods or sweets. What was I supposed to do when I went to McDonald’s with my friends?”

	Client’s reported likelihood to follow the plan
	3
	“Very unlikely.  I already stopped.”

	Additional comments


	“First of all, I didn’t like the food in the guidelines, so I was grouchy and craving what I like.  I can’t tell if he meant I was supposed to eat exactly what he wrote there or what, but it was disgusting health food – like eating a bunch of grass and hay.  

Second of all, I tried the plan for a week and only lost two pounds.  It wasn’t going to help me lose enough weight for my first wrestling meet, so I quit following the plan and did what I had to to lose the weight in time.  I like my own diet better, and I lose the weight I want faster.”

The nutritionist told me not to gain or lose more than two pounds a week, ever.  That will never work. I’d have to quit one of the sports I play, which I won’t do.”
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