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Client History Critique Template

Use this template to record your notes as you critique your colleague’s taking of the client history. Note things you feel the practitioner did well from both style and substance perspectives in the left column.  Note areas for improvement and your suggestions for improvement in the right column. At the end, provide your overall assessment of the strength of the interview. Offer constructive criticism that you think will benefit your colleague and the clinic’s overall performance.

	Style

Consider his interview style: 

· What did the nutritional advisor do well in terms of his/her interview style (i.e., how he/she asked questions)?

· What stylistic mistakes did the practitioner make?

· What suggestions or improvements do you suggest? Why? 

	Positive elements of the interview
	Areas/Suggestions for improvement 

	
	


	Substance

Consider the substance of the interview:

· What important information did the nutritional advisor successfully gather?

· What important information did he/she miss? 

· What suggestions do you have for improving the questions the practitioner asked so that he/she could have gathered more critical information?  

· Were there any comments/questions you feel the practitioner shouldn’t have made/asked? Why? 

	Positive elements of the interview
	Areas/Suggestions for improvement 

	
	


Advice you would offer your colleague to improve his/her client interviews:
1
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