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CUSTOMER SATISFACTION SURVEY

Several weeks after her consultation with Paula Jansen, Suzie Kim completed a customer satisfaction survey, where she rated her experience on a scale of 1-10 (10 is the highest rating). Highlights from the survey including specific client comments are provided below.   

	Category
	Rating
	Comments

	Professionalism of the nutritional advisor
	7
	“Overall, she was easy to talk to and I felt comfortable telling her personal stuff. She was very friendly, maybe even a little too friendly. She made a comment about her “vegetarian phase” in high school that kind of rubbed me the wrong way.”  

	Balanced diet
	7
	“The plan seemed balanced, but it included meat, which I don’t eat.” 

	How well client liked the recommended foods
	2
	“She suggested I eat meat once in a while, even though I’m a vegetarian.  I can’t do that.  She also suggested high iron vegetables that I don’t like.  I mentioned I don’t like broccoli and peas, but they were on the plan anyway.”

	Fit with client lifestyle
	3
	“The plan didn’t fit with my lifestyle, because first off, it included meat.  I don’t want to be forced to eat meat when I’ve chosen to be a vegetarian for moral reasons.  

But the Healthy Eating Guide gave me specific alternative options so I can make substitutions and still make healthy choices for myself every day, which was good.  I liked having some flexibility in terms of what I could eat.”   

	Client’s reported likelihood to follow the plan
	2
	“I already stopped.  I was told eating spinach would help the anemia, but I still feel tired.  And I refuse to follow a plan that includes meat. “

	Additional comments


	“I liked Paula.  I thought she was really friendly and warm.  But I wasn’t that happy with the outcome of our meeting.  For example…

I would have liked more information on anemia. I still don’t understand why I have it and why it’s such a big deal.   

I was also surprised and disappointed that she steered me away from vegetarianism and kind of overlooked the positive aspects of being a vegetarian.  I felt like she only focused on the negative when it came to vegetarianism - - like my mom.”
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